


ith a strong foundation built by dedicated staff, board, faith
Wcommunities, volunteers, and supporters, Hope Solutions

emerged from the turmoil of the past year stronger than ever.
We not only mobilized our team to expand our reach amidst the global
pandemic, but also responded to our country’s racial reckoning by doubling
down on our commitment to evolve as an anti-racist organization. We
invested in a deep partnership with LeaderSpring Center which facilitated
an intensive 10-part process for all staff and board aimed at strengthening
a culture that promotes diversity, equity, inclusion and belonging, and
are embedding these practices throughout the organization. The 2020-
2021 Annual Report reflects the outcomes of our creativity, courage, and
dedication to realizing our vision of hope.

Despite having to operate remotely, Hope Solutions surpassed many
goals outlined in our 5-year Strategic Plan. We expanded our Probation
Housing Program by 50%, secured funding to continue our Youth and
Young Adults (YYA) housing program, and made a significant investment in
our infrastructure to include a robust database to track program data and
streamline our reporting.

Our 13th annual gala, Ruby Slippers - There’s No Place Like Home — virtual
for the first time — successfully raised $327,000 from partners near and far to
house and support hundreds of vulnerable clients.

With your investment, Hope Solutions has grown to be one of the county’s
top providers of permanent affordable housing and critical supportive
services, reaching over 2,000 unduplicated individuals a year. Ninety-eight
percent of all Hope Solutions’ households remained permanently housed. In
the last year, we maintained an overhead of less than 10 percent.

We are grateful to all our volunteers and supporters. You bring us hope as we
realize the vision of a strong community so that our clients can live with dignity
and reach their full potential. We simply could not do this work without you!

Turn the pages to learn more about the successes of the last year, including
an inspiring story of a resident who recently graduated from our program and
plans to help incarcerated women further their education.

Thank you for helping us continue to bring hope to our community.
With Gratitude,

Deanne Pearn
Executive Director

Donald 0’Neal
Board Chair
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Leadership

Board of Directors

Donald O’Neal, chair

Michael Bealmear, Vice Chair
Stephanie Bontemps, Finance Chair
Karen Rolfes, Secretary

Rev. Dr. Barbara Barkley

Elaine Davis

Kara Douglas

Christa Fairfield

Carol Gilliland

Father John Kasper, OSFS
Les Polgar

Dr. Jeff Rideout

Pastor Kim Risedorph
Steve Seiler

Faith and Community Partners

Bold = Founding Partner

Avenues

Boy Scout Troop 234

Boys Team Charity

Buena Vista Library Ladies

Christ the Lord Episcopal Church

Church of Santa Maria

Clayton Valley Presbyterian Church

Community Presbyterian
Church-Danville

Concord United Methodist Church

Congregation B’nai Shalom

Congregation B’nai Tikvah

Danville Congregational Church

Episcopal Church of the Resurrection

Episcopal Impact Fund

First Christian Church

First Christian Church of Concord

First Church of Christ, Scientist,
Pleasant Hill

First Presbyterian Church of Concord

Girl Scout Troop 30408

Girl Scout Troop 32193

Grace Episcopal Church of Martinez

Grace Presbyterian Church

Kiwanis Club Of Walnut Creek

Lafayette Christian Church

Lafayette Orinda Presbyterian Church
Lions Club of Rossmoor
Mt. Diablo Unitarian

Universalist Church
NCL, Inc., Acalanes Area Chapter
Orinda Community Church
Our Savior’s Lutheran Church
Pleasant Hill Rotary Foundation
Rotary Club of Concord
Rotary Club of Lafayette
San Ramon Valley

United Methodist Church
Shelter, Inc.
St. Agnes Catholic Church
St. Andrew’s Presbyterian Church
St. Bonaventure Catholic Church
St. Mark’s Lutheran Church
St. Perpetua Catholic Church
St. Timothy’s Episcopal Church
Temple Isaiah
The Bay Church
Trinity Lutheran Church
Walnut Creek Presbyterian Church






’”@ There is an extreme shortage of affordable housing
in Contra Costa County. The impact of the COVID-19
oz . The imp

pandemic and resulting economic crisis have exacerbated
the issue and led to job loss for many.

{VHo 5 HolelesS N oUR CounNTy 7
In 2020, there were 6,962 literally homeless people in Contra Costa County*
1,020 (15%) literally homeless minors
505 (7%) transition age youth (ages 18-24)
4,665 (66%) adults (ages 25-61)
854 (12%) seniors (ages 62+)
Homelessness among seniors has grown by 50% since 2018
The temporary eviction moratorium in Contra Costa County is expected

to expire by September 30, 2021 and will likely further exacerbate the
affordable housing shortage for the most vulnerable populations we serve.

*Source: Contra Costa County Health, Housing and Homelessness Data Summary

HousSiNG criSs
California Housing Partnership 2021 Contra Costa County Housing

Need Report estimates that we need over 21,109 units of affordable
housing to meet the current need of all our residents.

The current housing need for homeless services in Contra Costa
County is 6,651 units. The current capacity of our homeless services
in Contra Costa County is 2,998 units. There is a 4,103 unit gap in our
homeless services system.**

**Source: Contra Costa County Homeless System of Care, Quarterly Report, Q1 of 2021

LeNT criss

Affordable rent is defined as 30% of a renter’s monthly income

Median rent in Contra Costa County has increased 25% since 2000,
while median renter income has decreased by 3%

Average rent for a 2BR apartment is $2,425. It would require an
annual salary of $97,000 for this rent to be “affordable”

122 hours/week at $15/hour (over 3 full-time jobs) needed to
afford a 2BR apartment

Average yearly income for our families is $19,898 with the range

starting at $11,580 through $35,023



00!2 Mission Hope Solutions heals the effects of poverty

. and homelessness by providing permanent
w?, housing solutions and vital support services to
highly vulnerable families and individuals.
Vision Hope Solutions envisions a world in which everyone has a place to

call home and the support of a strong community so that they can live
with dignity and reach their full potential.

Values Hope Solutions is committed to excellence and we accomplish our
work with integrity, respect, compassion, and humility.

N »
CHipren's Success
of youth in youth enrichment program

achieved four or more new academic
benchmarks

of students in a youth enrichment
program advance to the next grade level

of parents attending support groups
exhibited improved parenting skills

of teens showed improved self-esteem

ENDiNG Hoetessness

Our model is ending homelessness for families
and at-risk individuals we serve:

of all households remain permanently
housed

L <
of households facing eviction remained It /
permanently housed

Ieoling SelP-Surbieency

Our intensive case-management increases
housing stability and self-sufficiency

of residents maintained or improved
their employment status

of residents maintained or
increased income

of residents established or maintained
contact with their primary health care provider 0



Strategic Plan Updates

Our five-year strategic plan began in 2019, which was the result of
intensive research and reflection by our Strategic Planning Committee
and internal and external stakeholders. The plan elevates our vision of

a world in which everyone has a place to call home and the support

of a strong community. It is our foundation and guide to improve
impact, build capacity, and reduce the number of unhoused individuals
and families in our community. Despite the shadow of the COVID-19
pandemic and racial reckoning, we are positioned to house and stabilize
more vulnerable members of our community than ever this coming year.

We are half-way through our five-year plan and are proud to provide
updates throughout this report.

HigtvaHrs eeopm Ufear Tio:

e Conducted Capital Campaign study. Reviewing the findings
to determine next steps this Fall.

e Secured funding to operate our highly successful homeless
Youth and Young Adult (ages 18-24) housing program for
another two years while we continue to explore permanent
sources of funding.

¢ Expanded Probation Housing Program to include specialized
education and employment support.

¢ Hosted 10 monthly Town Halls to support staff during the
pandemic and explore racial and social justice topics. Hired
LeaderSpring Center consultants to facilitate a separate
intensive 10-part series to embed practices at all levels
of the organization that promote a culture of diversity, equity,
inclusion and belonging.

¢ Resident Empowerment Program (REP) leaders turned their
housing advocacy inward by creating Hope Solutions’ very first
Policy Platform.



BASELINE AL 1
Oleract Goar

Triple number of people 127 375
housed and served households

OBJECTIVE 1

Manage a total of 150
housing units by FY2024
by purchasing, building or
master leasing properties

OBJECTIVE 2

Expand housing and support

services by launching a

program for at least 20 0 20 36
homeless transition age

youth (TAY) by 12/31/2021

OBJECTIVE 3

Broker 250 units of
housing per year serving
approximately 410 people
by end of 2024

OBJECTIVE 4

Scale support services to
meet the demand related to

416 households

77 units 150 units 112 units

36 250 301

he i . | housi 90% 90%
the increase in total housing =00 o Locidants 98% of all households
units under management A I permanently housed
through FY2024. Services - . o )
include case management, housing housing 75% maintained or increased
life skills support, youth ) i) ) i IncinmE

income income

enrichment and mental
health services

Exercise our expertise to shape public conversations and influence legislation, policy

and funding to end homelessness in our community.

2 REP leaders appointed to
community Boards (Health
Care for the Homeless and East
Bay Housing Organizations)

5 policy = subliciboli ot
Resident Empowerment . presen- pu lt)pcéécpylprzsen ations
Program (REP) Leaders tations/ N/ eaders

year 2 REP led presentations to staff
12 social media posts

1 informational video about
the REP program

0



Goal 1

Triple the number of people housed and served

The primary goal of our strategic plan is to triple our annual delivery of
permanent housing solutions and support services for highly vulnerable
families, youth, and seniors. Our goal is to provide 375 households by the
end of FY2024 (from 125 in 2018). We were thrilled to reach this goal in
the first year of our strategic plan.

To continue the trajectory of growth, we are now focused on increasing
the number of housing units we own, through new construction or
acquisition/rehabilitation. Our Housing Task Force has researched
potential building sites and explored options for construction—from
small cottages to multi-unit apartments. We have hired a capital
campaign consultant to conduct a campaign study and will share the
findings in late Fall.

Goal 2

Increase revenue to achieve program expansion

* 93% increase overall in revenue, from $4.4M to $10.6M

® 46% increase in private revenue from individuals, corporations,
events, foundations, and faith communities from $769,000 to
$1,145,197

e 84% increase in federal, state, and local contracts from $3.5M to
$8.3M, including new contracts to house homeless families,
youth/young adults, and re-entry clients

Goal 3

Increase infrastructure capacity to support program expansion

¢ |dentified and invested in robust program database to track and
ensure top level performance which will be implemented in the
2021-22 fiscal year

¢ Hired a new Director of Development

e Added three new roles: a new Full-Time Property Manager,
Manager of Financial Planning and Analysis, and Data Specialist

¢ Internally promoted two staff: Executive Assistant and
Operations Specialist/Development Associate

¢ Hosted Town Halls to support the staff through the pandemic

¢ Held Racial Justice training to build a culture of belonging, and to
identify ways we can improve our anti-racist practices

¢ Provided pro bono coaching to our new and emerging
BIPOC (Black, Indigenous, People of Color) leaders

O
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Over 100 students and volunteers participated in Homework Club
End of School Year Zoom Celebration

Goal 4

Strengthen board and optimize talents to meet growth needs

e Committed to growing our Board with diverse individuals offering
varied skills, knowledge, information, and life experiences

e Participated in intensive Racial Justice and Equity training

¢ Board retreat focusing on growing our capacity to continue to
lead the organization’s ambitious growth agenda

Goal 5

Reposition Contra Costa Interfaith Housing (CCIH) brand and messaging

After launching our new name and tagline, Hope Solutions: The Heart
of Housing and Services, the pandemic impacted our nation and we
have continued to introduce and reinforce our new branding to the
community. We continue to improve our web presence, including new
sections of our site such as the News and Videos and Team Hope staff
pages. The new logo and messaging have been streamlined into our
social media outlets. We have strengthened and grown partnerships
in the community, including local chambers of commerce, new and
existing Faith and Community Partners, and others to help us promote
our mission and focus on providing quality housing and intensive
support to our clients.



Our sopvitions

MulTi-Site Housing
PERMANENT SUPPORTIVE
HOUSING PROGRAMS

o ACCESS program for high-risk
individuals and seniors

e Families in Supportive Housing (FISH)

e Mental Health Services Act (MHSA)
housing - 3 community homes for
4 residents each, all of whom have
an underlying mental health condition

: . e Garden Park Apartments
6’7\@'84660 ”%’N& e Lakeside ApartF:netnts t
& YOUTH ENRICHMENT PROGRAMS  ° Bella Monte Apartments

¢ Los Medanos Village

@ Turn the page to learn more about the



TO END HOMELESSNESS

PBrokerep HousnNG
PROGRAMS
¢ Housing Advocacy program for
clients living with HIV/AIDS
e Housing Navigation programs,
including Coordinated Entry, and

STAND/Family Justice Center
programs

¢ Housing & Disabilities Advocacy
Program

Rapi re-HousiNG
PROGRAMS
¢ HousingWORKS! Rapid
Re-housing for homeless families

and families fleeing domestic
violence

¢ Youth and Young Adult (YYA)
Housing Support Program

¢ Probation Housing Program

Probation Housing Program expansion > @



Probation Housing Program Expands

Our Probation Housing Program (PHP) provides supportive services and
assists participants with rent subsidies and financial support to lease and
maintain their own unit. Housing Navigators help clients with document
readiness, housing search and move in support as well as security
deposits and monthly rental support. Once settled, Case Managers work
with the clients on basic needs, connecting clients to food, health, and
employment resources, and helping them set their own goals towards
sustainability and independence.

Our newest expansion offers intensive education and employment
services to the PHP clients. The team works with a caseload of 100
clients who are on probation and empowers them to become stably
housed and employed. Specifically, the Probation Housing Program
offers supportive services to justice-involved individuals to transition
successfully back into their communities within West, Central and East
Contra Costa County. The program will now be able to offer specialized
educational support and targeted job search resources and placement
for the under- and unemployed which will ultimately lead clients to more
housing stability.

“The Probation Housing Program has the
level of support from our agency, county
and stakeholders that is needed to provide
vital services and resources to justice-
involved members of our community.

Our clients are afforded the opportunity

to think differently about past choices,
determine what goals are areas of focus

at this point in their lives, and embark on
their journey towards [goal] attainment.
I’'m excited that our program can be a small
part of that journey.”

- Alisha Jackson
Probation & Re-Entry Manager

To learn more about all our housing solutions visit

@ hopesolutions.org
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Furnish a Unit
at Garden Park
Apartments

Food and
Cleaning
Supplies
Drive

Spring Dinner Baskets, Annual



Offering
Blessing
at Ruby
Slippers

Eagle Scout Project: Reading Nook at
Garden Park Apartments

Spirit of Giving
Program

End of Year
School
Celebration
Goody Bags

Sy

Backpack Drive, and Food Drive



New Chapters

Things haven’t always been easy for Lisa (name changed to protect
privacy). She grew up in a self-described dysfunctional home with a violent
alcoholic parent. She shared with us that she did not have the tools or
knowledge of how to succeed in school, but her mom talked about college
and what a difference it would make in her life. “I have always dreamed

of going to college, and because of the support I've received from Hope
Solutions’ amazing staff, | will be able to fulfill my dream.” Lisa was housed
in Hope Solutions” ACCESS Program that provides permanent supportive
housing for formerly homeless individuals with disabilities. She recently
graduated with honors from Diablo Valley College with a 4.0 in her final
semester. She shared an essay she wrote while at DVC:

Since | was raised by a single mother with a fourth-grade education in

a home that didn’t have even one book, every aspect of school was an
obstacle to me. That meant that when my friends all started going away
to college, | didn’t stand a chance. | never even knew what a GPA was.
Instead, | hit the streets, had three sons before | was 20, and started trying
to cope with the blows life dealt me. It wasn’t until | found myself in the
County jail at age fifty years old that | read my first book. They had a cut-
out there of a student with a cap and gown and the message “this could
be you,” but surely, | wasn’t smart enough for that. Still, | signed up for
the aptitude test, and when | was told | had the
highest score of the group, | learned something;

“Over time...

...pushing myself
past my fears, I've
begun to develop
a new narrative
for myself.”




I may have faced a lot of academic obstacles, but I’'m not stupid. That day |
determined that | was going to get out of jail. And never come back. | was
going to go to college and that cut-out was going to be me.

Immediately upon being released, | entered a drug and alcohol treatment
program for women. Once that was complete, | went to a shelter, from
there | received housing [at Hope Solutions], and from there enrolled at
DVC. | chose sociology because | was homeless for eight years. While |
was homeless, | realized that a lot of people on the streets don’t want to
be there, and most are there because of some sort of life event that has
derailed them. | also know that often, with a little help, people can be
restored to their families, their dignity, and their sanity. Many of these
issues are fixable. People see homelessness as the fault of individuals,
but | see it as systemic, so it needs a systemic solution. Sociology is about
social systems and is an avenue to a solution.

Being homeless was challenging. Being an addict and alcoholic was
challenging. Fighting psychosis was challenging. Growing up in severe
poverty was challenging. But the most challenging thing was finding the
courage to take a seat at the table, be present, and face the pain. Once |
got sober and stable, once | started rebuilding my life and taking classes,
I suddenly had so much self-doubt, so much new territory—sometimes

it seemed easier to stick with what was familiar. | needed to trust those
who believed in me before | could believe in myself. This didn’t mean
that | didn’t panic at first when assignments were due: What’s an essay?
What’s a thesis? How do | annotate, or even read? | realized that | had a
chance to become a real citizen of the world: a worker, a mother, a friend,
a sister, a student. But taking that place is harder and more challenging
than occupying the margins where I’'ve been for so long. Am | worthy?
Could I do it? Am | smart enough? Sane enough? Responsible enough?

But over time, getting support at DVC—especially the Academic Support
Center and the Transfer Center—and pushing myself past my fears, I've
begun to develop a new narrative for myself; | began to realize that

| can do whatever | put my mind to. Through this, | have developed
perseverance, courage, determination, and I’'m learning new stories
about myself. And writing new Chapters in my Life.

Lisa started at U.C. Santa Cruz this Fall and shared her goals with us:

“After UCSC, | plan to work with the homeless to help them better
themselves. | want to help incarcerated women further their education.
These things are important to me because | once was homeless, and it
was while | was incarcerated that | was inspired to go back to school.”



Financials*

Source of Funds Use of Funds
Individuals & Faith Comm. Restricted Grants Fundraising
4% 4% 4%

Administration

PPL Forgiveness
5%

Corporations & Foundations
5%

3%
Rent Income | Other
3% / Contracts/
) Fee for

/ Service
10%

Special Events
2%

Other Government Direct Client
1% Grants & Contracts Services
69% 91%

Source of Funds
Individual Contributions

and Faith Communities 4% 371,808
Corporations and Foundations 3% 366,375
Restricted Grants 4% 407,014
Government Grants & Contracts 69% 7,285,586
Special Events, Net 2% 234,051
Paycheck Protection Loan Forgiveness 5% 581,787
Rent Income 3% 281,653
Other Contracts / Fee for Service 10% 1,019,386
Other <1% 53,991
Total 100% $ 10,601,651

Use of Funds

Direct Client Services 91% 8,448,737
Administration 5% 462,726
Fundraising 4% 373,839
Total 100% $9,285,302
Reserves

Total $ 1,316,349

@ *unaudited



Our Community of Supporters

Hope Solutions is grateful to our donors and community partners for
helping us end poverty and homelessness for so many households in Contra
Costa County during this past fiscal year (July 1, 2020 to June 30, 2021).

Annual Giving

Annual giving allows Hope Solutions to provide permanent housing and
vital services to more than 2,000 formerly homeless and low-income
residents. Our community’s generosity helps meet emerging needs

and challenges, while assisting residents to build a better future for
themselves and their families.

In our donor roll, we have expanded recognition for all the gifts this
community offers, including a planned-giving Legacy Circle, and
recurring “Sustaining Hope” donors who have committed to providing
automatic contributions from their bank account or credit card. We also
include donors with ten or more years of financial support and first time
financial donors.

L

Legacy Circle (including 10 or more Sustaining Hope First time
Hope Solutions in consecutive years Member * financial
estate plans) of financial support (recurring gifts) donor

Donor List

Warriors 0 Carol Gilliland and First Republic Bank
$50,000 and above Jennifer O’Neal / 0 Betty and Frank Gilliland
Sally and Donald O’Neal A Loveable Feast Nicola and
* Sierra Health Foundation John Muir Health Jim Hemerling
Sunlight Giving * Kaiser Foundation * Elizabeth and
* The Presbytery of Health Plan Inc. Norayr Kalpakjian
San Francisco 0 Kyra Kennedy and Joann and Mike Oliver
Trinity Lutheran Church Pat McGrath Les and Sue Polgar
Walter S. Johnson Foundation 0 Lafayette Orinda Susan and
Presbyterian Church Jeffrey Rideout
Leadership Kim Risedorph and
$25,000-49,999 Safe Place Supporter Steve Elliott
00 Stephanie and $10,000-24,999 0 Linda Tedjakusuma and
Doug Bontemps Anonymous Donors Howard Bulos
* Capital Group Charitable 0 Julie and Paul Candau Donna and
Foundation Beth and Alex Chang John Warnken-Brill
* Contra Costa Regional Elaine and Craig Davis Warren and
Health Foundation Episcopal Impact Fund Katherine Schlinger
Carrie and Jorge Figueredo Christa and Joe Fairfield Foundation

0



Investors
$5,000-9,999
Q Cherida Collins Smith
0 Grace Presbyterian Church
Community Presbyterian
Church-Danville
Kara and Brian Douglas
East Bay Community
Foundation
Diana and Kent Godfrey
Ariane and Gaston Habets
Becky Jacoby
Kristin and Everett Johnson
Father John Kasper
Joleen and Greg Lafayette
Ariene and John Larson
Los Medanos Community
Healthcare District
Kathy and Richard Marshall
Debbie and Doug Purcell
O Charie Reid
Liz and Les Simmonds
Q St. Perpetua Catholic Church
Q St. Timothy’s Episcopal Church
0 Temple Isaiah
The San Francisco
Foundation
Tammy Whitmore

Champions
$2,500-4,999
Angie and Stephen Cherepy
Church of Santa Maria
Rae Corr
Ena and Mark Cratsenburg
Pam and Joe Cunningham
Sandy and Robert Goldberg
Julie Grisham and
Ken Winters
0 Justice, Justice Foundation
Mary Meagher King and
John King
* Ellen and James Kocins
Eileen Limberg
Claire and
James Marchiano
Mark Scott Construction
Barb Pelletrau and
Ernie Furtado
* Susan and Mark Reckers
0 Joanne and Paul Schweibinz
0 Beryl and Ivor Silver
St. Bonaventure
Catholic Church
Virginia and
Thomas Steuber
Eleanor and Fred Toney
Joan and Fred Toney
Mary and Charles Veurink

Mentors
$1,000-2,499
* Melissa Allen
Sandra and David Anderson
Alice Anthony and
Alex lantuono
Joan and Raymond Arscott
Barbara and David Barkley
* Bay Alarm Company
Carolyn and Michael Bealmear
* Stephanie and Damon Becker
Beere & Purves, Inc.
Gloria Bertolozzi and
Jeff Morrow
Laurie and Louis Chatoff
* Whitney Christopoulos
* Shawnna and Ron Costanzo
Jen and Steve Crocker
Nancy and Mike Curless
0 Danville Congregational
Church
Ann and Dave Deluce
Nancy and Gary DeWeese
Elizabeth and Steve Dietsch
Nicholas and Mary Dyer
Jane Ellerbeck
Amy Faltz
Patricia Fela
Bette and James Felton
Wendy and Adam Gilberd
0 Tracy and Steve Gordon
Grace Episcopal Church
of Martinez
0 Evelyn and Roberto Graetz
Melinda and Matthew Guelfi
* Stephan Haggerty
Melissa and Adam Hamalian
* Sheryl and Jeff Hanson
Peter Hartdegen
Sheila Massoni Hirsch and
Morris Hirsch
0 David and Ann Hirsch
* Nicole and Doug Holthuis
Bill Jones
* Pam and Peter Kappelhof
* Mary Katherine and
Trevor Kienzle
Lafayette Christian Church
Marianna Laurence and
Steve Hirsch
Lescure Foundation
Kathryn and Norman Lescure
Lions Club of Rossmoor
* David Maltby
* Patrick McKenna and
Marlene Matsuoka
Kathy Mitchell and
Ray Wischover
* Tari and Bill Nicholson

0 Orinda Community Church
Q Our Savior’s Lutheran Church
Suzy Pak and Mark Gundacker
Pure Delight Foundation
Richmond Community
Foundation
* Dana Roby
Kristen and George Roeth
Karen Rolfes and
Glen Lehrman
* Rotary Club of Concord
Gary Satterfield
William Schneider
Rabbi Judy Shanks and
James Gracer
Maudie and Charles Silverman
Arlene and Matthew Sirott
0 St. Andrew’s Presbyterian
Church
Janice and Ray Stephens
Diane and Harold Steuber
* Margaret and John Stienstra
The Benevity Community
Impact Fund
Deanna Tom
Janet and Alex Trzesniewski
Anne Webster
Jennifer Winn and
Joe Henwood
0 Walnut Creek Presbyterian
Church

Believers
$500-999
* Julie Bell
* Rachel Blatt and David Hall
Kathleen and Richard Bowles
Pepe Bowman
* Joan and Conrad Breece
Marlene and Cass Candell
* Nancy Carlson
Sara and Tim Cecchin
Chevron Matching
Employee Funds
* Marina and Mike Chinn
* Sonja Christopher
Clayton Valley Presbyterian
Church
Concord United Methodist
Church
* William Couch
Leslie and Sydney Dent
Mary Drennan
* Judy Feins and Richard London
Q First Presbyterian Church of
Concord
Judy and Ross Fisher
* Lisa Fitts
O Sherrie K. Fraser



Elizabeth and John Ganey
* Stacii and David Gerson
Elaine Gerstler and

Brooker Holton
Sue Gibbons and Jim Hermon
Lauren Gully and Eric Zellhart
Susan and Kenneth Gundry
O Pam and Bill Herrera
Amy Hiestand
Virginia Hooper
0 Sandra and Doug Leich
* Joan Liston
Margaret and Richard Mangini
* Betty and Ray Marchetti
Sheila and David Matz
Barbie and John Mensendiek
Microsoft Matching Gifts
Program
Linda Mino Hall and Tom Hall
Linda and Nicholas Minorsky
Rita and Laura Mitchell
Network for Good
Cheryl and Mark Patterson
Deanne Pearn and Greg Dolge
* Susan and Cynthia Pisani
Pleasant Hill Rotary
Foundation
Cristina and Kevin Polk
Ann and Donald Porcella

Cynthia and Mark Rahn
* Sue and Paul Renno
Kristin and David Ritterbush
Liz and Michael Rusk
Arthur Woo and
Emmelie Sabatte
Janet and Dick Sheehy
Katrina and Rick Silvani
Trish Slechta and
Ming Ho
Karen and Peter Smyth
Elizabeth and
Edward Soares
Hank Stern
Rhoda and
Howard Stutzman
Kathleen and
Richard Thompson
¥ Lisa and Tom Thompson
Patricia Turkovich West and
Phillip West
Kathy Vail and Bob Boster
* Darcy and Ed Van Siclen
Deborah White and
Gary Spenik
Ann and Peter Whitelock
Inge and Bill Yarborough
YourCause
Zendra and Mike Zehner

Allies
$250-499
Rob Allan
* Ken R. Anderson, CPA
* Janet and David Apostolo
Jacqueline and
James Bardsley
* Alysse Barreuther
Todd Bealmear
* Connie Bell
Sylvia and Bruce Benzler
Kelli and Kyle Blocker
O Mary Lou Blumer
Peter Cartwright
Scott Chandler
0 Elizabeth and Thomas Clogher
Congregation B’nai Shalom
* Margery Connor
Laura and Philip Crosby
Anne and Marty Cryan
QO Ellen and Robert Docili
* James Dolge
* Dyne Design & Build
Jill and Giles Eberhard
Teresa and Glen Enns
Susie and Tom Epstein
* Family Forever Photography
Lori and Josh Feller
Allison and Murril Gash

0



Nancy Gilbert and
Bruce Kaufman
* Jan Gordon
Diane and Carl Grant
Shirley and Bill Guthreau
Carol and Vern Hance
Rosemary Hatcher
Jayne and Robert Hess
Irene and Henry Jai
* Mayra Jaimes
Linda and Bruce Johnson
* Ellie and Jeff Kann
Nan and Richard Karns
Carol King
0 Joyce and John Klassen
* Janet Kramschuster
Frank Krisnowich
* Anne and Paul Kuelz
Cindy and Bob Kuo
* Sheryl and Ari Lauer
Wendy Levich
Melanie and Amzie Madanat
* Suzanne Martin
Laura and Larry Monin
Lois Nelson
Peter Nixon
Maureen and Mark Nuti
Christine and Jon Oldfather
Peace Lutheran Church

* Amy Pearn
Debbie Pearn
Sherry Pearn

* Lisa and Kent Pellegrini
Bobbie and Thomas Preston
Kayce and Montana Rane
Laura and Jeff Rehfeld
Pat and Elena Reyes

* Vicki and Mike Riherd

* U Claire and Mark Roberts

* Lena Robinson
Mary and Ken Rolfes
Elva Ruiz
* Karen and Steve Seto
Mimi and Greg Smith
St. Agnes Catholic Church
Frank Stanek
* David Sylvester
* Vintage
Lynn and Raymond Waespi
* Marshall Wells
* Kenneth Williams
* Sherri Wolson and Neil Black
* Arlo Zoerner

Enthusiast
$249 and below
2Putra Enterprise, Inc.
* Joan and Thomas Adams

Amazon Smile
Ameriprise Financial, Inc.
* Julie and Carl Anderson
* Lisa and George Anich
* Alex Atkinson
* Stan Atkinson
Barbara and Melvin Bacher
Ann and Bart Baer
* |leenetta Bailes
* Banis Restaurant
Design, Inc.
Laura Barnes
* Vickie and
Kenneth Bellingham
Natalina and
Dario Bernardi
Terri and Jack Bookbinder
Mary Jo and Bruce Brady
* Gene Brager
Margaret and
Thomas Brennan
Lisa Brydon and Craig Nevin
0 Janet and Donald Buenting
Anne Cahn
Sharon and
Raymond Campton
Gail Cassee
* Ginger Cook
* Meg Crofton



* CyberGrants on behalf of
Lawrence Livermore
National Laboratory

Margie Darlington
Carroll Darrow

* Shana Daum

* Frances and David Davis

* Donna Delay-Helser

* Caroline Dell

* Patricia Dinstell

Jennifer and Mario DiPrisco

* Josh Douglas

Jill and David Douglas
* Caroline Dowling
Joan and Don Drennan
* Inna Dubchak
* Jean and David Dyess
Sara and Donald Eagling
Viola Egli
Jane and Roger Emanuel
* David Erskine
0 Mary Fenelon
Bonnie and Andrew Field
Debra Frank and
Edrward Hanley
Robert Freda
Janet and Harold Freiman
Sanna Garcia
Margaret Gierke
Caroline and Pete Giers
Barbara and Tom Gilmore
Lynn Gitomer and Dan Weiner
Dorothy and Charles Glass
* Megan and Alan Go
Debbie Goldberg
William Goodwin
0O Karen and William Gourdin
Faith and Daniel Greenberg
Judy Halden
* Kathy Hallock
Mary and John Hanlon
Virgina and
Michael Hazlewood
Mary Henrekin
Ronald Henry
Kathie and Bruce Hixon
* Franklin Ho
* Virginia Hodgson
Deborah and
Norman Hoffman
* Jane and Thomas Holden
Mary and Richard Holden
Wilson Jackson
¥ Lorraine Johnson
Karen Jones

* Carol Jones

* Kaiser Permanente Oakland
Employee Matching Gifts

* Amy Klein

Kathryn Kling
Cheryl and Eric Kohleriter
Patricia Kramer
Amy and Stephen Krochmal
* Rita and Almis Kuolas
Barbara Kusha
Dave Kwinter
* Johanna Lambert
Lori and Warren Lane
Richard Lee
* Phyllis Lee
* Teresa Lew
* Hsiu Lin and Donald Capretta
Dolores and John Loague
* Heather Logan
Randi and Herb Long
Trudy and Kevin Lovell
Kris Ludwigsen
* Elaine Lum
* Patsy Lung and Garson Soe
* Jacqueline and Chris Lustrino
Shirley MacCabee
Mark MacMahon
Lauren and Keith Maddock
* Kristin and Partha Malvadkar
* Theresa Marable
* Daniel Marsh
Sara Marsh
Patricia Martin
Arlene McCulloch and James
* Angel
* Patricia and
Daniel McGovern
* Kathy McMahon

* Samantha and
Ryan McUnderwood
* Keri Mechling
* Bari and Greg Melendez
Laurie Miller
Karen Minnis
Nancy Mino
Marilyn Mitosinka
Elba Morales
* My Philanthropy Team
* Pamela Nichols
* Lee Nicolaisen and
Dave Bonelli
Brenda and James Nirenstein
* Eileen Nolan
* Janet Nunan
* Rachel O’Neal
* Jill Oberheim
* Audrey O’Donnell
Cecilia and
Olumuyiwa Oduwole
Susan and Steve Ohanian
Pacific Gas & Electric Company
* Jasper Palacios
* Kim Palacios
% Quinn Palacios
Grace and Jerome Paolini
Nancy and Philip Park
Frances Paxson
* Sylvia and Dave Pearlstein
* Helene Pearn
Virginia and Michael Peiser
* Susan and Ronald Peters
Ruth and Charles Pettler




* Rebecca Pfeifer-Rosenblum
Jason Pfister
Joyce Pollack
* Jean and Ted Purcell
* Margaret and Adam Reeves
* Meg Reid
* Wendy and Stanley Reynolds
* Liz and Michael Rossi
Karen Ruff
Donna and Joe Saba
Salesforce Matching Gifts
Karen Sanford
Gloria and Wayne Schafer
* Alexander Schottky
Gail Schumpert
* Bette Schuster
* Jane Sedley
* Jane Settle
David Shackelford
David Shaw
* Shelter, Inc.
* Jim Sippel
* Janis and David Slorpe
*Smith-Jennings, Inc.
Polly and Paul Smith
Nancy and Wayne Snyder
* Thelma and Darrel Snyder
* Renee and Constance So
Carol Somerton and
Frank Scudero
* St. Mark’s Lutheran Church
Julie and Alan Stokol
Paula and William Stubbs

Participants

* Style House Staging
* Sue and Scott Sumner-Moore
* Victoria Sutton
Domini and John Tarman
* Warren TenBrook
Bridget Teranen
Mary Terjeson
Denise Terry
* Barbara and
Henry Thatcher
Margaret Thornton
Nancy and John Thursby
* Renee Tierney
Vanessa Trujillo Lopez and
Jorge Vivis Valbuena
Janet and David Van Etten
Carrie and Dean Veurink
Joyanne Elkinton Walker and
Carl Walker
Frances and
Stephen Wallace
* Michele Walsh
Jane Walton
* |sis Wang
Jan and Joseph Warren
Karl and Judith Weisgraber
Joan and John West
* Patricia Wiig
* Debra Ruth Wilson
* Collen With and
Janet Kenyon
* Cynthia and
Lloyd Wittenberg

O)

Chat Record

* Robin Zimbler
* Adina Zinn

In Honor Of
Decky Thornton
Rob Allan
Marilyn Mitosinka
Carol Gilliand and
Jennifer O’Neal
Kristin and
David Ritterbush
Rachel O’Neal
Wilson Jackson
Liz and Les Simmonds
Peter Hartdegen
Jeanne B. Straughan
Mary Katherine and
Trevor Kienzle
Steve Bernie
Joanne and
Paul Schweibinz
Marilyn Mitosinka
Margaret Thornton
Ken Quitoriano
Janet and David Apostolo
Quinn and Jasper Palacios
Kim Palacios
Jeannine Gravem
Cristina and Kevin Polk
Serina and Tim Culleton
Theresa Marable
Cristina and Kevin Polk
Theresa Marable
Evelyn and Roberto Graetz
Rabbi Judy Shanks and
James Gracer
Hope Solutions Volunteers
Sylvia and Bruce Benzler
Mary Munsell
Anne Webster
Diablo Valley Insurance Agency
Keri Mechling
Carrie Carlson
Nancy Carlson
Bernice Ward
David and Ann Hirsch
Debbie and Doug Purcell
Meg Crofton
John Barry
Patricia and
Daniel McGovern
Nate Hacohen
Samantha and
Ryan McUnderwood
Susan and Jeffrey Rideout
Josh Douglas
Laura and Philip Crosby
Bari and Greg Melendez



T

In Memory 0f
Jim Drennan
Mary Drennan
Madeline Fudim
Frank Krisnowich
Marilyn Mitosinka
Margaret Thornton
Grace Hartdegen
Peter Hartdegen
Father Mathew Vellankal
Vintage
Benjamin Marsh
Sara Marsh
Harold Stoeber
Kenneth Williams
Georgette Van Vlear
Carol King
Fred Nelson
Lois Nelson
Louise Fix
Kristin and Everett Johnson
Sheila Everette
William Goodwin
Renee Y. Allen
Elizabeth and Thomas Clogher
Mr. Patel
Evelyn and Roberto Graetz
Susan Chandler
Scott Chandler
Captain John Hallett
Gloria and Wayne Schafer
Alfred Edward Rea
Gloria Bertolozzi and
Jeff Morrow

In-kind Gifts
Barbara Ahern
Mindy and Ratzi Aiello
Rob Allan
Rebecca Almogela
Lori Altabet
Dianne Anderson
Michael Andrews
Lisa and George Anich
Alice Anthony and

Alex lantuono
Babalonia Atniel
Thierry and Julie Attias
Avenues
Diane Barton-Brown
Rosalind Bassett
Carolyn and Michael Bealmear
C Beite
Julie Bell
Kathryn Bell
Sharon Bell
Gloria Bertolozzi and

Jeff Morrow
Traci Biasotti
Sarah and Steven Blumenfeld
Susan and Roger Blumer
Stephanie and Doug Bontemps
Boy Scout Troop 234
Boys Team Charity
Alice Breakstone
Victoria Briskin
Andrea Brown
Michael Browner
Buena Vista Library Ladies

Kim and Rick Burris

Debbie and Stephen Burrows

Paula and Peter Calimeris

Marjorie Campany

Andrea Card

Nancy Carlson

Kristin Chambers

Beth and Alex Chang

Angie and Stephen Cherepy

Daniel Chevez

Courtney Christensen

Christ the Lord Episcopal Church

Church of Santa Maria

Brett and Gail Clark

Clayton Valley Presbyterian
Church

Ashley and Ken Coates

Sherri Cobaugh

Dina Colella

Congregation B’nai Tikvah

Pam and Joe Cunningham

Crystal D’Amato

Danville Congregational Church

Sian and Trevor Davies

Elaine and Craig Davis

Ramona Davis

Barbara DeBarger

Rosa and Oscar Delgado

Rebecca Deluca

Kara DeRuyter

Diablo Fine Jewelers

Diablo Magazine

Jessica Diaz

Lucy DiBianca



Eliane Dohemann
Hardy Dolge
Nico Dolge
Anne Dondero
Kara and Brian Douglas
Nancy Dowell
Joanaline Duff
Maile Dunn
Jill and Giles Eberhard
Jody and Olaf Elze
Teresa and Glen Enns
Episcopal Church
of the Resurrection
Holly Erickson-King
Mary and Steve Ewing
Faction Brewery
Family Forever Photography
Lisa Farrell
Patricia Farris
Jean Faszholz
Bette and James Felton
Mary Fenelon
Mark Fenske
Stephen Fetzko
First Christian Church
First Christian Church
of Concord
First Church of Christ, Scientist,
Pleasant Hill
Leslie Firth
Greta Frantz
Lynn and Jerome Franz
Lance Friis
Gail Gabriel
Stefanie Galizia

John Gallagher
Sanna Garcia
Sue Gibbons and Jim Hermon
Carol Gilliland and
Jennifer O’Neal /

A Loveable Feast
Kimberley Gilmore
Gwynne Gilson
Girl Scout Troop 30408
Girl Scout Troop 32193
Molly Gleason-Kodama
Diana and Kent Godfrey
Eda Goff
Debbie Goldberg
Karyn Goldberg-Boltz
Mia Gonzalez
Theresa Jean and
Michael Gonzales
Good Moves
Jan Gordon
Tracy and Steve Gordon
Margaret Govednik
Grace Presbyterian Church
Evelyn and Roberto Graetz
Julie Grisham and Ken Winters
Grocery Outlet
Jeanette and Stephen Gross
Melinda and Matthew Guelfi
Yolima and

John Summer Guerrant
Marion Gugliemo
Shirley and Bill Guthreau
Ignacia Guzman
Catherine and John Hager
Judy Halden

Pam Hall
Mary and John Hanlon
Mary Hansen
Laura Hauer
Headlands Brewing Company
Kristen Headley
Alison and Peter Hill
Benjamin Hinchliff
Kathleen Hixon
Nicole and Doug Holthuis
Diana Honig
Danielle Howard
Sherris Howard
Terese Howe
Marianne and Jeff Howie
Flora Hsu
Isaac Jamgotchian
Janis and Randy Jang
Theresa and Robert Jinkins
Constance Jiroh
Safi Jiroh
Betty Johnson
Henry Johnson
Linda and Bruce Johnson
Susette Johnston
Elizabeth and Norayr Kalpakjian
Lisa and Michael Kanazawa
Father John Kasper
Kathleen Burke Designs
Karen and Russ Kawaguchi
Deborah Keener
Marie Kelley
Jenelle and Robert Kelly
Jack Kemp
Katie Kempf
Kyra Kennedy and Pat McGrath
Mary Katherine and
Trevor Kienzle
Michelle Kivelson
Kiwanis Club of Walnut Creek
Kathryn Kling
Susan and Darrell Klingman
Debi Koenig
Kathleen Kopping
Leigh Korn
Patricia Kosich
Kosta Browne Winery
Deborah Koteskey
Lorraine Koven
Donna and Thomas Kozel
Frank Krisnowich
Jane Kuka
Kathy and Ed Kunnes
Barbara Kusha
Lafayette Christian Church
Lafayette Orinda Presbyterian
Church
Mike and Julie Laffey
Michiyo Laing



Yvonne Lalanne

Elissa Lawson and Kirk Shaper

Susan Lawson

Elizabeth Lee

Sandra and Doug Leich

Wendy Levich

Michelle Lin

Jennifer London

Beverly Loos

Angie Lundgren

Mark MacMahon

Janette and Thomas Mahoney

Marsha Mak

Lois Manley

Mark Scott Construction

Patricia Martin

Suzanne Martin

Carol Massier

Neal Matsunaga

Susan Mautner

Florence and Malcom McAuley

Lorna McLaughlin

Mary Meagher King and
John King

Kathleen Measure

Trudy Meigs and Richard Celano

Kim Michaud

Garrett Miller

Margaret Miller

Nancy Mino

Linda Mino Hall and Tom Hall

Sharyn Mitzo

Laura and Larry Monin

Sheila Monkarsh

Adrianne Mooney Donati

Marilyn Morris

Mt. Diablo Unitarian

Universalist Church

Remy Muegge

Tracie Munoz

Gwen Murphy

Renee and Kevin Murray

Anne Murrin

Myrna

Christine Nadeau

Theresa Nagle

NCL Acalanes Chapter

Niles Canyon Railway

Jill Oberheim

Patrick Okoh

Christine and Jon Oldfather

Orinda Community Church

Addison Owensby

Suzy Pak and

Mark Gundacker
Alyse Pellegrini
Lisa and Kent Pellegrini
Carmelita Perez
Nancy Peterson
Piatti Italian Restaurant & Bar
Pleasant Hill Police Department
Nancy Pinio
Les and Sue Polgar
Maureen and James Pope
Yette Prizeman
Jean Pulis
Debbie and Doug Purcell
Pure Delight Foundation
Arthur Ramirez
Joaquin Ramirez
Dede Ramsey
Rosemarie Ratto
Susan and Mark Reckers
Republic Services
Laura Revelos
Pat and Elena Reyes
Roberta Richards
Susan and Jeffrey Rideout
Jennifer Riemer
Kim Risedorph and Steve Elliott
Christa Robinson
Camille and Andrew Rodriguez
Katie Rogers
Rotary Club of Lafayette
Beth and Mark Ruben
James Rundell
Liz and Michael Rusk
Lisa Russ
Michelle Russell
Theresa and Duane Rustad
Ruth Bancroft Garden, Inc.
Veronica S.
Josephine Sabolboro
Jan and Rick Saillard
Colin Sampson
Eran Sandler
Karen Sanford
San Ramon Valley

United Methodist Church
Laura Sawczuk
Matt Schlesinger
Kristie Schultz
Joanne and Paul Schweibinz
Kim Scott
Karen and Steve Seto
Cynthia and Alberto Sevilla

Tom Shephard
Jim Sippel
Sloat Garden Center
Marlene and Sam Smith
Helen Sokol
Carol Somerton and

Frank Scudero
St. Agnes Catholic Church
St. Bonaventure Catholic Church
St. Mark’s Lutheran Church
Karen and Robert Stankus
Diane and Richard Stein
Katherine Stephens
Margaret and John Stienstra
Jessica Stokes
Pilar Strutin-Belinoff
Style House Staging
Sue and Scott Sumner-Moore
Michael Swett
Domini and John Tarman
Bill Taylor and Janice Bowerman
Temple Isaiah
Sarah Thayer
The Bay Church
Margaret Thornton
Nancy and John Thursby
Joan and Fred Toney
Lornell Toney
Kathi Torres
Vinh Tran
Trinitas Cellars
Darcy and Ed Van Siclen
Henry Vanhouten
Carrie and Dean Veurink
Danielle Vidal
Erin and Marcus Volkmer
Myrna Volpentest
Nancy Luna Walker and Ed Dyke
Annie Weibel
Catherine Weihl
Karl and Judith Weisgraber
Maria White
Paul White
Tammy Whitmore
Barbara Wichlan
Walter Wickboldt
Kathleen Wiegand
Williams Selyem
Kathryn and Charles Wills
Larry Wilson
Eva Wong-Ngo
Allen Zhang
Marie Ziser

Important Message: While we have made every attempt to ensure that the information
contained in our Donor Roll is accurate, we apologize for any errors or omissions.

We kindly ask that you let us know so we may have the opportunity to correct our records;

please contact Victoria Hernandez, Operations Specialist/Development Associate, at
vhernandez@hopesolutions.org.

&



You Can Make a Difference
Make a Gift

We welcome your partnership and support in ending homelessness and
poverty in our community. Please visit our website to make an online gift
at hopesolutions.org, or you may send a check to 399 Taylor Blvd., Suite
115, Pleasant Hill, CA 94523.

Leave a Legacy

Create a legacy to benefit future generations by leaving a bequest
designated for a specific purpose or to support Hope Solutions’ greatest
need. Bequests are simple to arrange and preserve your assets during
your lifetime:

“I give to Hope Solutions, a California nonprofit public benefit
corporation, the sumof S or___ % of my estate, to be used for
charitable purposes as the Executive Director shall direct.”

Become a member of Hope Solutions’ Legacy Circle when you name us
as a beneficiary of your IRA, 401(k), will, other qualified retirement plan,
or life insurance policy. For more information, call us at (925) 944-2247.

Make a Gift of Stock

By transferring appreciated stocks, bonds, or mutual fund shares that
you have owned for more than a year to Hope Solutions, you receive
an immediate tax deduction for the fair market value of the securities
on the date of transfer, no matter the cost basis. For more information,
please call us at (925) 944-2247.

Make a Gift of Donor-Advised Funds

Your Donor-Advised Fund (DAF) can help Hope Solutions by providing a
flexible, low-cost method of supporting our clients. Use the DAF widget
on our website, hopesolutions.org to initiate a fund disbursement and
help provide permanent housing solutions and vital support services to
homeless families and individuals. You can also name Hope Solutions as
the beneficiary of the fund during your estate and legacy planning.

Make a Recurring Gift

Become a “Sustaining Hope” member to provide Hope Solutions with a
dependable base of revenue throughout the year. Your gifts will be used



to sustain the housing programs and services that our vulnerable clients
need. As a monthly donor, your gift continues to help end homelessness
and poverty in Contra Costa County until your card expires or you
request to discontinue your regular gifts. For more information, visit
www.hopesolutions.org/donate or call (925) 944-2247.

Volunteer

Volunteers are the backbone of Hope Solutions. Individual and group
volunteer opportunities include (in-person and virtual) after-school
tutoring, planning a meal for resident dinners, furnishing an apartment,
serving on the Ruby Slippers gala committee, and much more. For more
information, please call us at (925) 944-2247.

Advocate for Affordable Housing

Attend a city council meeting or write to your local congressperson in

support of more affordable housing in the community. To end poverty
successfully, we must commit to increasing affordable housing for all.
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